PRIVACY POLICY

https://www.ncismelectives.or: https: //ayushedu.bisag-n.gov.in

Introduction

This policy outlines our practices for collecting, using, maintaining, protecting and
disclosing information that we may collect from you or that you may provide when
you visit our website https://www.ncismelectives.org, https://ayushedu.bisag-

n.gov.in

or its sub-domains. This policy also provides a brief of statutory rights provided to

you under the existing laws.

By accessing or using our website or by giving us your information/data, you
confirm that you have the capacity to agree to the terms & conditions of this

privacy policy. If you do not agree with our policy you are directed not to use our

website

Definitions:

“Data” means a representation of information, facts, concepts, opinions or
instruction in a manner suitable for communication, interpretation or processing

by the human beings or by automated means.

What data do we collect?

1. Personal identification information
We may collect personal identification information from User in several
ways, including, but not limited to, when Users visits our sites, fill out a form,
respond to a survey, and/or register for various programmes in connection
with other activities, services, features, or resources we make available on

our site and related pages.



2. Non-Personal identification information

We may collect non-personal identification information about user whenever they
interact with our Site. This may include the browser name, related details, the type
of computer, and technical information about user means of connection to our Site,

such as the operating system, referring URLs and IP address.

How will we use your data/collected information?

We may collect and use your data/collected information for the following
purposes:

1. To Improve our Service: Information you provide helps us respond better
to your service requests/needs and support needs for improved efficiency.

2. To Personalize User Experience: We may use aggregated information to
understand how our Users, as a group, use the services and resources
provided on our Site.

3. To Improve Our Site: We continually strive to improve our website
offerings based on the information and feedback we receive from you.

4. To Administer Surveys or Other Site Features: To send Users
information they agreed to receive about topics that we think will interest
them.

5. To Send Periodic Emails: We may use the email address to send User
information and updates pertaining to their order, request or indicated

area/s of interest.

How We Protect Your Information?

We use reasonable security measures to collect, store and protect your
information against unauthorized access, alteration, disclosure. However, no

security system is impenetrable, and we do not guarantee absolute protection of
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the information and as such we do not claim that the information stored by us is
absolutely safe from intrusion by others during transmission through the internet

or while stored on our systems or otherwise in our care.

Do we share your personal Information?

We do not sale or rent your personal information to third parties. However, we

may disclose your information in the following situations:

1. To comply with any requirement or procedure under any law for the time
being in force or to comply with requests made by a competent authority in
due process of law.

2. Third-party service providers that assist the institution in its operations,
such as data processing, email delivery, and hosting services are chosen
based on their robust security measures and adherence to international
data protection standards.

3. For any other purpose disclosed by us when you provide the information.

What are your Data Protection Rights?

1. Right to access information: You shall have the right to request our
institution to access a summary of your personal data which is being
processed/stored by us. You shall also have the right to seek information of
the entities with whom your data has been shared by us. We may charge you
a process/convenience fee for copies of the information sought.

2. Right to modification and erasure: You shall have the right to correct,
complete, update and erasure of your personal data which is being

processed/stored by us, when the system is open for such changes.
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Third-Party Links

Our website may contain links to other websites. These third-party sites have

separate privacy policies, and we have no responsibility or liability for their

content or activities.

Changes to Privacy Policy

Privacy policy is a subject to modification from time to time by the commission
reserves the right to amend the policy at any time. Any changes will be posted on

this page. Use of Information provided on this site

No visitor to this site may use any information - text, visual or audio-visual on this
site without a written permission to do so. Agencies, official bodies and other such
groups having interest must seek permission in due process of law prior to their

use.

Dispute Redressal

Any issue of unwanted, unsolicited emails/calls sent from our end can be
addressed with a copy of the emails/details of the communication and may be sent

to https://www.ncismelectives.org, https://ayushedu.bisag-n.gov.in.

Contact
National Commission for Indian System of Medicine,
Ministry of Ayush, Govt. of India,
Office: T-19, 1t Floor, Block-1V, Dhawantari Bhawan,
Road No. 66, Punjabi Bagh (West),
New Delhi-110026, India
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TERMS AND CONDITIONS
https://www.ncismelectives.org, https://ayushedu.bisag-n.gov.in

Introduction

Welcome to the NCISM electives (https:/ /www.ncismelectives.org,
https://ayushedu.bisag-n.gov.in) official website. By accessing and using this
website or its sub-domains, you undertake to have read the “Privacy Policy” and

agree to comply with and be bound by the following terms and condition (“Terms

and Conditions”)

Information Accuracy

All efforts have been made to ensure that the information provided on the website
is accurate. However, the contents of the website are purely for information
purposes and are liable to be changed or removed without prior notice. NCISM
makes no warranty, expressed or implied, with respect to the quality, accuracy, or

completeness of the information.

Financial Transactions

NCISM will not be responsible for any loss due to malware installed on your
system, network issues, or where applicable, any act of omission or commission
by the concerned bank or payment gateway, or any form of cybercrime. If a
financial transaction fails without payment information being sent to the College
but the amount is deducted from the candidate’s account, the money will be

refunded by the concerned bank if it is received by the bank in due course of time.
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Regular Updates

Visitors must check the website regularly for updated information, dates, and
results. The information, dates, and results uploaded on the website are only
tentative and not final. It is the user’s responsibility to keep updated with any

changes.

Intellectual Property

All content on the website, including but not limited to text, images, videos, and
logos is the property of NCISM and is protected by copyright laws. Unauthorized
use, reproduction, or distribution of any content is strictly prohibited and

unauthorized use of these material will invite legal proceedings.

External Links

The website may contain links to external websites that are not provided or
maintained by the NCISM. NCISM does not warrant the accuracy, legality, or
content of the external sites and takes no responsibility for them or for any loss or

damage that may arise from your use of them.

User Conduct

You agree to use the website in a manner that is lawful, non-commercial, and
respectful of the rights and privacy of others. Any unauthorized use, hacking, or
other misuse of the website is prohibited and will invite legal action against the

person/organization.

Liability Disclaimer
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NCISM and its affiliates shall not be liable for any direct, indirect, incidental,

special, or consequential damages resulting from the use or inability to use the

website.

Jurisdiction

These terms and conditions are governed by the laws of the Republic of India. Any
dispute arising out of or in relation to, the terms shall be addressed to the
Secretary, NCISM before proceeding with any kind of legal actions. The Courts of

Delhi shall have the exclusive jurisdiction to adjudicate any disputes so raised.

Changes to Terms and Conditions

NCISM reserves the right to modify these terms and conditions at any time without

prior notice. It is your responsibility to review these terms and conditions

regularly.

By continuing to use this website after any changes are posted, you are indicating

your acceptance of those changes.

Contact Information

Any kind of queries or grievances should be addressed to the office of the head of

the institution on the email address: secretary@ncismindia.org

Contact

National Commission for Indian System of Medicine,

Ministry of Ayush, Govt. of India,



Office: T-19, 1st& 2nd Floor, Block-1V, Dhawantari Bhawan,
Road No. 66, Punjabi Bagh (West),
New Delhi-110026, India
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REFUND AND CANCELLATION POLICY
https://www.ncismelectivesrg,  https://ayushedubisag-n.gov.in

Introduction

NCISM has introduced electives to provide an opportunity to get introduced,
exposed and oriented to various allied subjects that are required to understand

and inter-disciplinary approach as per NEP2020.

Application Fee

The application fee is non-refundable under any circumstances. This fee covers the

administrative costs of processing applications.

Excess Payments/ Multiple Payments

In cases where a student has made multiple payments/excess payment, he/she
must send in a written request for refund and following due diligence NCISM may

refund, provided student has not claimed chargeback for any such amounts.

Tuition Fee - (Applicable to UG and PG admission only)

Note: In normal cases caution money and security deposited which are part of fee

chargeable, shall be refunded in full.

Refund Processing

1. Refund will be processed within 21 workings days of receiving a written
request for withdrawal along with supporting documentation.

2. The Refund will be credited back to the original mode or payment unless
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Amendments

NCISM reserves the right to modify this policy at any time. Any changes will be
updated on the website, and students are encouraged to periodically review this

policy.

Jurisdiction
This policy is only governed by the laws of the republic of India. Any dispute
arising out of or in relation to, the terms shall be addressed to

secretary@ncismindia.org before proceeding with any kind of legal actions. The
Courts of Delhi Shall have the exclusive jurisdiction to adjudicate any dispute so

raised.

Contact information

* For any queries or any refund related request, please contact:

coe@ncismindia.org

Contact

National Commission for Indian System of Medicine,
Ministry of Ayush, Govt. of India,
Office: T-19, 1st Floor, Block-1V, Dhawantari Bhawan,
Road No. 66, Punjabi Bagh (West),
New Delhi-110026, India
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Prof. (Dr.)) B. L. MEHRA

Secretary
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